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The Internal Quality assurance Cell has continuously been working on quality improvement and
the betterment of student learning experiences. In order to analyse the lag areas of the college
and scope of further improvement, feedback from student has been received and analysed.

For this purpose a feedback form was prepared and distributed among students of end semester.
A total of 104 students gave their responses.
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Observation: Out of 104 students 73 students (70%) said that syllabus was covered 80-100%
whereas 22 students said 70-80% and 9 students said 60-70%.

Does your Department provide study materials?
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Observation: Almost all students are quite satisfied with their study materials which are
provided by their teachers.




Teachers identify your weaknesses and help you to
overcome them?

Observation: About 97.1% students replied that the teachers identified their weakness and help
them to overcome them and only 2.9% opined against the statement.

Teaching- learning atmosphere in your institution is

Average
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Observation: 72.1% students quite happy with the teaching-learning atmosphere in the
institution, 10.6% are satisfied and 17.3% said it is mediocre.




Academic support you receive from your teachers is
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Observation: 68% respondents said that the have received academic support from their teachers
which are encouraging, 35% said sufficient and 5% said they are not satisfied

Online mode of teaching was provided to you

Irregularly
3.8

Observation: 96.2% respondents opined that online mode of teaching provided them was
regular whereas 3.8% said it was irregular.




Do your teachers use ICT while imparting education?
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Observation: Around 92% of the respondents replied that teachers’ always imparted education
using ICT tools, only 8% said no.

Availability of books in the Library is

Excellent

Not satisfactory

Observation: 40 Respondent said availability of books in the library is excellent, 46 said good
and rest 16 said not satisfactory




Laboratory facilities are

Satisfactory
28.8

Quite good

61.5

NA

Observation: 61.5% Students said the laboratory facilities are quite good, 29% opined that it is
satisfactory and 9.5% said not applicable.

Have you received academic and mental support from
teachers during the Pandemic Period?

Observation: 100% respondent said that the have received academic and mental support from
their teachers.




Does the college provide information about various Govt.
and other Scholarships?

No

Observation: 96.2% Respondents said that they have been provided information about various
Govt. and other Scholarships and only 3.8% said that they received no such information.

Does your institution hold awareness programmes on
relevant issues from time to time?
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Observation: 95% Students responded that the college hold awareness programmes regularly.




Facilities like Extra-curricular and extension activities like
NSS, Cultural and Games / sports are
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Observation: 43 Out of 104 students said that facilities like extra-curricular and extension
activities like NSS, Cultural and Games and sports are very good, 50 students said that it is good
and 11 students said not satisfactory.

Do you find office staff
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Usually helpful Sometimes helpful Not at all helpful

Observation: 79 Respondents said that office staff are usually helpful, 23 said sometimes
helpful and 2 said not at all.




Facilities of drinking water is
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Observation: 80 Out of 104 students are satisfied with the facilities of drinking water and 24
expressed their dissatisfaction.

Is the Playground well maintained?
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Observation: 80 students said that the playground is well maintained but 24 said no.




Are the toilets are regularly cleaned and hygienically
maintained?

Yes

Observation: 74% Respondents opined that the toilets are regularly cleaned and hygienically
maintained whereas 26% said not it is.




ACTION TAKEN REPORT ON FEEDBACKS FOR THE SESSION 2020-2021

Observing the students’ feedback following actions were taken .

1. Since the COVID pandemic restricted free and usual activities of the college. The most
recent batch of the alumnae were asked to keep in touch with the college through online mode
and disseminate college’s efforts and activities in the alumnae group.

2. Teaching learning methods (on-line) were changed as per the needs of the students to reach
maximum number of the students during the pandemic. College provided the teachers with
College’s own online platform to conduct classes.

3. Feedback analysis presented in the Governing Body Meeting dated 12" November, 2021.
Based on the students’ feedback, decision was taken to install second high flow water purifier
machine in the Dipti Bose Building of the college.
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